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Instruction to Candidates:

1) Section - A is Compulsory.

2) Attempt any Four questions from Section - B.

3) Attempt any Two questions from Section - C.

Section - zr

QI) (10 x 2:20)

a) Define Management Information System.

b) List various categories of decision thatareused to divide the organi zation
decision.

c) What is the purpose of structured decision?

d) What are interorganizatronal systems?

e) What is the purpose of DSS?

0 Define ERP.

g) What is strategic information system? 
:

h) What are design notations?

i) Define integrated management.

j) What is meant by organizational learning?

Section - B
(4x5=20)

Q2) Compare the characteristics of DSS and MIS.

Q3) Discuss the various management activities in an organrzation.
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Q4) Describe, the various categories of information. What is the role of information
in decision making?

Q5) What are the benefits of ERP? Discuss the future of ERP applications.

Q6) DesCribe the Simon's model of decision making.

Section - C
(2 x 10:  20)

Q7) List and explain the different approaches used for describing the structure of
MIS.

Q8) (a) Explain the various phases of Simon's model of decision making.
(b) How information helps in marketing sector?

Qq What are the different levels of management? Discuss the issues related to
centralization and decentralization of MIS.
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