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. Time : 03 Hours Maximum Marks : 60
Imstruction to Candidates:

1) Section-Ais Compulsory.

2) Attemptany F our questions from Section - B.

3) Attempt any Two questions from Section - C.

: Section - A ' ,
ol _(10 X 2=20)

a)  Executive Support System.
b)  Supply- Chain Management.
cj Define Decision Support Systém. _
d) What do you understand by Management?
e) What is meant by word ‘System’?
f)  Define Organization’. _
g)  What is black Box?
.h)  Define Manage_ment hierarchy.
i)  Discuss the future of ERP application?

Define Programmed Decision Making?
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| ' Section - B o
B (4 x 5=20)

F Q2) Discuss various types of Information?

03) Deﬁné ERP. Also discuss its various benefits.

Q4) Whatis GDSS? EXp.l.ain the cﬁaracteristic related to ©@DSS.

05) Doyou think MIS is an example of cybernetic system? Hlustrate.
Q6) Explain the basic organizational functions of management?

Section - C
(2 x 10 =20)

Q7) . Discuss the nature and scope of MIS? Also discuss its characteristics?

08) ‘Office Automation System (OAS) has gained greater importance in recent
years’. Justify the statement and identify different types of OAS.

Q9) Discuss in detail the various dimensions of information? Also discuss the
kinds of system.
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