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Instrucfion to Candidates;

l) Section - A is Compulsory.
2, Attempt any Four questions from Section - B

gI)  
seet ion-A 

( Iox2=20)

a) Define Quality.

b)  Focus group.

c) Customer care.

d) Bench marking.

e) Juran's Quality Trilogy.

0 Brainstonning.

s) ISO e000,

It Neecl for customer relationshlp managelnent.

i )  Inspect ion

j) t.lnbiased clara. www.ailsubjects4you.curri
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Section - B
(4 x I0 = 40)

Q2) How is quality a means to success in a competition and global environment.
'  Discuss.

Q3) Explain various methods of Statistical Quality Control.

Q4) Wh:at is a fishbone diagram? How are they important in analyzing internal

failures?

Q5) Discuss the role of consultant in developing and imptementing ISO 9000

quality standards. ,

Q6) Explain the role of Japan in the development of quality concept.

Q7) Explain the concept ofKaizer regarding quality.

www.a lls ubjects4yclu. 
co m

ffiffisffi

2J - 1397

a2zSubjects.coom

a2zSubjects.coom

Stu
de

nt
Suv

idh
a.

co
m

Stu
de

nt
Suv

idh
a.

co
m

Download all Notes and papers from StudentSuvidha.com

Download all Notes and papers from StudentSuvidha.com

www.brpaper.com
http://www.a2zsubjects.com
http://www.a2zsubjects.com
http://studentsuvidha.com/forum/
http://studentsuvidha.com/forum/
http://studentsuvidha.com/forum/
http://studentsuvidha.com/forum/
http://studentsuvidha.com/forum/
http://studentsuvidha.com/forum/
http://studentsuvidha.com/forum/
http://studentsuvidha.com/forum/
http://studentsuvidha.com/forum/
http://studentsuvidha.com/forum/
http://studentsuvidha.com/forum/

