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SNCTION-B

Explain the role of qualit! as a nean to prolitabilit, in present conpetilive

What are major mntdbutions ofqualiiy grrls lslikawa and Juran in field

of qunli! in orsmisations?

wlitc dotailed nolc on tools ofQualilt Managenent- Explain Kaizen in
detail

What is role ofconsultanh in qualily syslem dditing?

Explain lishbone diasran aDd Pareto dire1ah as problem sotuhg tools.

'What are the sleps in the imptcmcnhlion oflSO 9000 quality systeo?
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IIISTRUCTION TO CANDTDATES :

1. SECTION-A is COMPULSORY consi6ting of TEN queslions ca yinq
TWO ma.ks each.

2. SECTION-B conlalns SIX qu€slions carrying TEN marks each and sludenr5
has to attempt any FOUR questio.s.

SECTION-,\

b. What are the five phases otben.hna*inE?

c. objecti,e orqnaliry ficus

d. Relrtionship mdketins

Explain Deming's approach to quality nreagemenr

The Deed for ilc qualily systems
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6.
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g.
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