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- Instruction lo Candidatcs:
l) Scction -A is Compulsory.
2) Attempt any Four questions from Section - B.

Q|)

Section - A

a) Definc consumel behaviourl

b) Positive and negative molivation.

c) Pcrsonality.

d) Sensalion.

e) What are lraits?

t) Ilow docs culture influence consumer behaviour?

g) Social olass.

h) Opinion leader.

i) ilrand loyality.

j) Pcrccption.

(10x2=20)
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Scclion - B
(4x10:40)

Q2) Explain nature scope and application ofconsumer behaviour.

O3) Explain cognitive leaming theories. .

Q4) What are refetence groups? How does reference groups help in developing
consumer behaviour?

q5) Critically explain Maslow theory of motivation.

Q6) How does culture influence'consumer behaviour. Give suitable -examples.

Q7) Explain opinion leadership and consurqer innovation wilh examples.
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