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BBA (Sem. - 2'd)

BUSINESS COMMUNICATION - II
Slll],lECT CODII : BB - 205

I'ancr ID : [C021f I

INot€: PIcrse IiU subjc.t code.nd I.p.r ID on O:\rRI

Tirrre:O3 Hours Maximum Marks : 60

Inslruction to Candidatcs:
l) Seclion - A is Compulsory.

2) Attempl any Four qLrestions Jiom Scction - B.

Qt)
a)

b)

c)

d)

e)

f)

8)

h)

r)

,

Section - A

(10x2=20)
Dillercntiate bctwccn listenjng dnd hcaring.

Whal do vou mcan bv llacsimilc?

Whal is Fl-mail?

Writc a paragraph on Qualitics ot a gootl jcader.

What ale intcr officc mcmos and why ar,c thcy used?

Write a nole on busincss communication.

( hangc into passivc r oicc

(i) I[is colleagues stafied to rcspect Jim.

(ii) Pcopic arc dcstroying large arcas ollorest every day.

I lou alc busincs" lctrers dillcr cnt liorn pclsonal lcttcrsl

wl.itc a note on advertisemer.rt.

What is thc role ofbatriers to cornmunicalion?
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Section - l]

Q2) \Nhat arc thc main bariers to eflbctivc comrnunication?
comc lhorr?

a

Q3) What do you mcar.r by Non-verbal comn.tunication? Discuss its variouts typcs.

Q4) Wbal arc thc esscntials of classified advcrtisement'l Writc classified
advcrtisemenl lor the post o1'elcctronics engincer.

O-5) W tc an application accompaincd by a rcsumc lor the post of Managcr ofa
fivc slar holcl-

(4x10=40)
I{ow can rve over

2

Q6) WliLe rotcs on lhc lbllowing:

(a) Communicitipnprocess

(b) I)illorcrt typcs ofrcading

O7) Wr:Lc a pricis of lhe lollowing pasiagc in about one third of its length auci

suggest a suitablc 1itlc.

Conuption itr hdia bas inctr:ascd spectaculatly and astrolomically during
thc last thifly ycars. 'I'here is hardly any depaflrrcnt or segmeDt oflilc whcrc it
is not found. It has splead like an cpidcmic and is cating inlo vitals of rc
country. According to the l'ransparcntly Inlcrnational (a Ilcrlin based

organizal.ion) lndia is one thc tcn ]nosl comrpt countrics in thc world.'lhe
sprcad ol'colruption which has dchumanizod lhe wholc socicty and erodcd

thc moral values, is gradtrally lcading the courtry to dcgradalion. It is a maltcr
ol grcat conocrn to all those Indians who are kccn to light this mcnace and

savc the country. Whatcvcr its causcs, coruption has scrious efi'ccts on tlte
syslcn'r. It brceds injusticcs and disct'iminates agair.rst thc poor. Morcovcr
corruption demoralizcs common men and erodes public trust in governrncnl.
It pulls down nationai irnagc in thc intemaLional setup. ln bliel, i1 sounds a
dcatlr kncll to cir il socictl.

1r- aa- .J
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