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MANAGEMENT III"FORMATION  SYSTEMS
SUBJECT CODE : IT-304
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Time : 03 Hours Maximum Marks : 60
Instruction to Candidates:

1)  Section - A is Compulsory.
2)  Attempt any Four questions from Section - B.
3) Attempt any Ttvo questions from Section - C.

Section - A
(10x2=20)QI)

a)  What do you mean by Conceptual and Empirical system.

b)  Discuss the Characteristics of information and its needs.

c) What is Operational level ofmanagement?

d)  What is the need and reile of MIS in Decision Making.

e) Explain the concept of subsystems in MIS.

f) How irnportant is information technology to the globalization of a
business.

g) How data is different from information.

h) What is the role of top management.

D What is exception report?

j) What are the benefit of ERP.
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(4x5=20)
. Section - B

eD tf,lhy are management systems required? List any five management systems.

e3) Explain the different information systems required at different levels of

management to support an organisation.

e4) Describe various ways of assessing the value of information. Explain each

method briefly.

Q5) Briefly explain DSS and mention its area of applications.

Q6) Whatis supply chain management. Explain with example.

Section - C
(2x10=20)

e7) Whatdo you mean by MIS. Discuss various activities performed by MIS in

an organization.

QS) Whatare the various applications of ERP. Explain with a case studY'

e9) Whatare the characteristics of MIS, DSS and GDSS. Explain with example.
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