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Instruct ion to Candidir tcs:

l )  Scc t ion  -A  is  ComPulsorY.
' 

2) Attcmpt any Fotrr qr.rcstions l iorl  Scction - U.

Scct ion -  A

QI )  
(10  x  2 :20)

a) Difl'ercntiatc bctwccrr listcning ancl hcaring.

b) What do you lrlcan by Facsirnilc?

c) What is l i - rnai l '?

d) Write a paragraplr on Qr-ralit ics o1'a good lcadcr.

c) W[at arc iptcr officc t.l'lcllos apd wfuy arc thcy trscd?

D Writc a notc on brtsincss cotnmunical.ion'

g) Changc into Passivc voice

(i) I I is collcagttes startcd to rcspcct . l irrr.

(ii) Pcoplc are dcstroying largc arcas oIforcst cvcry day'

h) How arc busincss letters dil'l'crcnt {iorn pcrsonal lctters?

D Writc a notc on advcrtisctncnt.

j) What is thc rolc of'barricrs to corrlrl lunication?
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Section - l]
(4  x  I0  :40)

Q2) What arc thc tnain barriers to efibctive comlnunication? I{orv can we ovcr
come thern?

Q3) What do you lrcan by Non-verbal communication? Discuss its verrious type s.

Qa) What are thc essentials of classif icd advcrt iscmenl? Write classif ied
advertiscnrent for the post of electronics enginccr.

Q5/ Writc an application accompaincd by a resurlc for thc post of Managcr of a
fivc star hotcl.

Q6) Write notcs on tlre {bllowing:

(a) Courmunicati<ln proccss

(b) Diffcrcnt typcs of rcading

Q7) Writc a prdcis ol'thc following passagc in
suggcst a suitablc title.

about one third of its leneth and

Corruption in India has itrcrcascd spectacularly and astronomically during
the last thirty ycars. '['here 

is hardly any deparlmcnt or segrneltt o{'lifc wherc it
is not found. It has sprcad like an cpidcmic and is eating into vitals of thc
country. According to thc I ' ransparently International (a l lcr l in based
orgariz,aLion) India is onc tl-rc 1.cn most corrupl countrics in thc world. l'he
spread o1'corruption which has dclrumanized the wh<lle society and crodcd
lhc moral valucs, is gradually leading the coun1ry to dcgradation. It is a rnattcr
of'great concern 1o zrll thosc Indians wlro are kccn to fight this mcnace and
savc thc country. Whatever its causes, conuption has serious effects on the
systern. It brecds injusticcs and discriminates against the poor. Moreovcr
corruption dcrnoralizcs comrnon men and erodes public trust in govcrnment.
It pulls down national irnage in tirc international setup. In bricl; it sounds a
dcath kncl l to civi l  society.
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